
How to Claim Credits from the 
University of Tennessee 

Graduate School of Medicine



You will receive an email from continuingeducation@utmck.edu providing the link to the Attendee Interactive 
site that includes a username and a password if you are a first time user. 

Please WHITE LIST this sender so that you will receive the emails.  Otherwise, please check your spam/junk 
folder.

Dear Participant,

Thank you for attending the [Name of Conference] in [Location] on [Date].

You will need to sign into the website:

URL: https://www.highmarksce.com/univoftenn/

USERNAME: [Your username]

Due to security requirements, your password can not be included in this email. If you don't recall 
your password, go to the website and select the "Forgot Your Password? Get it Now!" link to 
receive an email to reset your password. 

Once you have completed the online claiming process and course evaluation, you may retrieve your 
continuing education credits through this site at any time.

mailto:continuingeducation@utmck.edu
https://www.highmarksce.com/univoftenn/


If you have an active account but do not remember your password, select the ‘Forgot Your Password? 
Get it now!’ link and a temporary one will be sent to you.



Once you have signed in, you will see your Dashboard where you will select “Claim/View Credits and 
Certificates”.



On the ‘My Activities’ page you will select the ‘Search Sessions’ box which will direct you to a drop-
down menu where you will select the [Name of Conference].



All the sessions will be listed on this page.  You will select the sessions you attended 
in the ‘Add Sessions’ column (Note: this feature is only available at the conclusion of 
the conference).



Upon completion of claiming credits, please click the ‘Claim Sessions’ tab and then 
you will be asked to ‘Confirm and Attest’.



You will be sent back to your ‘My Activities’ page where you have the opportunity to print and/or 
view your transcript or certificate
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